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The nature, purpose and characteristics of good conversation, Phonological forms to use in speech, Developing conversation skills with a sense of stress, intonation
, and meaning, Use of question tags, Starting, maintaining and finishing conversations, Standard conversational exchange, Spoken language idioms, Effective listening and attention to others, Gestures and body language, Do’s and Don’ts in conversation, Telephonic conversation, Functions of English in conversation: introductions, greetings, clarifications, explanations, interruptions, opinions, Agreement and disagreement, complaints, apologies, Participating in informal discussions and situations, Using information to make some decision, i.e., making social arrangements with friends, Reproducing information in some form (question/answer 


summarizing, oral reporting, etc.)

