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Characteristics of good presentation, Assessing the audience and its needs, Planning a presentation, Different presentation styles, Using the presentation matrix, The informative presentation, The demonstrative presentation, The persuasive presentation, Presentation structure and design, Materials and logistics, Visual aids and their development and use, Rehearsing and delivering, Using performance techniques, Overcoming anxiety and stress, Opening and closing, Getting and maintaining audience attention, Using language to optimal effect, Body language and gestures, Linguistic aspects: introducing, sequencing, signaling, quoting, clarifying and summarizing, Handling questions


